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How Does Insurance Work Here?

* |n the USA, medical expenses are very costly and

without medical insurance, you can owe
(super huge) amounts for healthcare.

* The Utica College International Health Insurance
Plan will help pay for medical bills that you will
(owe) when you go to the doctor, hospital,
or pick up prescription medication.
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How Do | Enroll?

* This insurance policy is mandatory and is

included in your tuition fees for your
protection.

* This plan includes:

-Preventative (Wellness) Care and Sickness/Injury
Coverage

-Medical, Security, Political, and Natural Disaster
Evacuation/Repatriation

* Coverage is available voluntarily for your
spouse and for your child(ren)
[HR«C

HAYLOR, FREYER & COON®« I




What Does This Plan Cover?

* Preventative Care

* Primary Care Office Visits

* Urgent Care Visits

* Emergency Care

* |npatient/Outpatient Hospital Care
* Mental Health Services

* Required Immunizations
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What Is My Out of Pocket Expense?

Deductible — The amount you must pay annually before the
insurance (starts paying). The deductible for this policy is
S200 for in-network care when you are seen outside of the student
health center.

Coinsurance — The cost you are required to pay each provider. The
coinsurance amount for this policy is 20% for in-network care.

Co-Pay — A fixed amount you pay directly to the provider at the
time of service. This amount varies depending on the type of
covered service.

In-Network — Group of providers you must go to for the most cost-
effective pricing.

Please see video here for explanation of common insurance terminology
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https://www.uhcsr.com/video

Summary of Plan Benefits

All benefits ¥sted below are for In-NEIWOrk providers, please review the master policy for full benefit detans

Deductibie - Individual $200

Out-of-Pocket Maximum - individual $1.450

Office Vigits - Primary Cars

5 Specialists Deductible then 20% colnsurancs

E:normncv Ambulancs $100 ¢

Madical Emergency / Emergency Room

(Copayment walved If hospital admission) $100 copay

Urgent Cars Servicss Deductible then 20% colnsurancs

Lab Services Deductible then 20% colnsurancs

Diabstic Equipment, Supplies

S Insulin (30-day supply) Deductible then 20% colnsurancs

Prascription Drugs Copay: $10 generic, $25 brand nams, $40 non-formulary brands

Annual Adult Exam Covared In full

Annual Gynecological Exam Covered In full

Inpatient Hospital

(Seml-privats room, anesthesia, x-ray, Deductible then 20% colnsurancs

lab tests, stc.)

Qutpatient Surgery Deductible then 20% colnsurancs

Outpatient Mental Haalth Care /

S Deductible then 20% colnsurancs

Allergy Testing & Treatment Deductible then 20% colnsurance HF&C
To find providers plaass visit: wwwuhcsrcom HAYLOR, FREYER & C
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How Do | Get Started?

You will receive an email from
notifications@uhcsr.com that an ID card is
available for you, and to view, download or
request a hard copy ID Card, to please visit here
(https://myaccount.uhcsr.com/)
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Dear Member,

Welcome 10 your Student Health Insurance Plan

This is what the
email looks like &

An D card ts now available for you and/or a covered member of your family. Acoess your Health Insurance ID card by creating or logging into your My Account at
hitps//myaccount uhcsr.com. *A card will not be malled to you automatically

In your My Account, you have access to several tools 1o help manage your healthcare benefes

= Check status and review claims

* Find providers and cost estimates

» Appoint Personal Represertatves (PRA)

« If avallable, access 1o virtual physician visks

= Request a hard copy of your ID card (card will be sent in the mail to the current address we have for you In our system)

Quick and convenient access IS also avallable on our moblle App. Download r through:

Videos

Check out our videos page at hitps://www.uhcsr.comyvideo for more helpful Information

O\. Namdﬁmhmoefrbes how we will use, store, and protect your health Information.
documentation Is avallable electronically (after opening the document, scroll to Health Plan Notices of Privacy Practices). To request a paper copy,

The Company does not ciscriminate based on sex, age, race, color, disability or national origin in heakh programs and actmties. Please review our Non-Discrimination Notice for
further Information

* ATTENTION: If you speak English, language assistance services, are available 1o you free of charge. Please call 1-866-260-2723
« ATENCION: Si habla espadol (Spanish), hay scrvicios de asistencia de idiomas, sin cango, a su disposicion. Llame al 1-866-260-2723
s EEED WEERE X (Chinese). LFALRAZRASFEHRE, iR ¥ 1-866-260-2723

For other languages, please review our Language Assistance Program

Please do not reply to this email. If you have questions, piease call Customer Service at the tolf member ID card or the number displayed
when using the UHCSR Mobile App. If your ID card 1s nct avallable, please call Customer Service afi(888) 714-6544 e
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File Edit View Favorites Tools Help

I,JU UnitedHealthcare  StudentResources

Login to My Account to access and manage your policy.

This is what the
screen looks like to
create your account
for the first time so
that you can grab
your Health
Insurance ID Card

Login to My Account

Enter vour username and password to continue...

Username™

Password* @

D1d you forget your Username or Password?

CREATE SACM MEMBER
ACCOUNT CREATE ACCOUNT

Quick Links Partners & Providers Legal Accessibility

Create My Account Online Partner Tools Regulatory Accessibility



& C @ UnitedHealth Group Incorporated [US] | https://idp.uhcsr.com/core/TieAccount?signin=373d6ed9b22d2f7db8cf5a9alld62ect w Q e

!ﬂJ UnitedHealthcare  StudentResources @

Create an online account to access the best parts of your plan.

® OO0
First, Verify Your Credentials
@ First Name *
Last Name*
Date of Birth (MM/DD/YYYY)*
B Email or Student ID or SR ID*
® '= @
1
I
1

BACK TO LOGIN NEXT




You Can Access Your Account from Your
Computer, iPad or SmartPhone 24/7

Welcome to the new My Account.

Healthcare is in your hands.




Here’s What You Can Do In Your
UHC Account

c g John
U UnitedHealthcare StudentResources @ =f o

HOME MY COVERAGE MY CLAIMS MY BENEFITS CARE OPTIONS MESSAGES ACTION CENTER NEED ASSISTANCE?

My Account 3 Actions

Pending In Action Center

My Claims/Balances My Benefits Care Options

Pending Claims s S

+ “ Not Sure Where To Go?

) hrj T_ii" ‘ FEROE BRNNG St Know your care options and cost
Medical Vision

Completed Claims Find Provider & Cost Estimator
Summary of finalized claims Locale a Healthcare Provider
S ol 1y

q;\? v W Student Health Center
Member Balances Your school's Student Health Center
Deductible and Out-of-Pocket Balance Dental Additional Benefits

Telehealth Medical

Telehealth Behavioral

wunseling serv

E ID Car % Enroll Dependent

Pharmacy Locator
View Coverage Details Need Assistance Find a phannaoy nearty
®|® View coverage detail How may we help you

Explore More

%W 0 B B B 3

Quick Links

Language Assistance




Telehealth Services- Mental & Physical

Process: member visits the HealthiestYou app and completes a questionnaire.
Member provides their UHCSR insurance information from UHCSR ID card, emergency

contacts and their goals for the service. The questionnaire will also ask for counselor
preferences (gender, specialty, etc.) to ensure member is matched with a practitioner
that can help meet their goals

Within 24 hours after completing the questionnaire, the member will be contacted by
a counselor to schedule an appointment and decide on a communication method that
best suits their needs.

Talk to adoctor
or therapist by
phone or video.

@ healthiestyou. { UnitedBealthoars | StudentResources

By Ttndoc

UnitedHealthcare StudentResources and HealthiestYou
have partnered together to provide access to doctors and
mental healthcare from anywhere you are, even while
traveling internationally. All services are free for students
covered under the UHCSR insurance plan; services are
available for all other students for a fee, as noted below.

From the HealthiestYou app, you can:

General Medical
Talkto a licer 24/7 by phone or Vi ywhen

$0for UHCSR students
$40 for non-UHCSR students

Mental Health

JTve
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Choose i e e " by phone orvideo
(7amtospm}

Trerspist Peycnistrist

$0for UHCSR student $0 for UHCSR student

$85fornon-UHCSR stucent  $200 for non-UHCSR students' first visit
$95 for non-UHCSA students' ongaing visits




Landing Page

............................................................... For Physical & Mental TeleDoc Services
heolthiestgoué Signin ¥

By Teladoc

Care that keeps up with
your life

When life is always on the go, your healthcare should be, too. HealthiestYou
makes sure you have access to the care you need all from one convenient place

so you can be your healthiest you, always.

Get started now Get the app
-— /
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Q\_g) healthiestyou.

By Teladoc

Login to your account

Email Address

[ Please enter email address ]
Password

{ Please enter password }
(] Remember email Forgot youf password?

[ Register Now J[ Login ]

If you have questions, please contact us at +1 (866) 703-1259 | I_IF C
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What Will My Health Insurance ID
Card Look Like?

. ) e &
UnitedHealthcare 2018-19 Academic Year Travel Assistance Services
StudentResources
. Insured: @@FullName@@
p—— s e SR ID# @@SIDID@@ Policy #: 2018-601842-1

Group Name: Demonstration University 3 Group Name: Demonstration University 3

1 For Providers: If you require medical assistance and are more than 100 miles from
;m'" ool vl . e . your permanent residence, campus or are traveling abroad, call
1-0555-87&'6“0-5858"% doctte‘e'or Hm.m or cal SM""";’E,';- UnitedHealthcare Global at:

24/7 Student Assistance Program: 1-877-862-1172

Q 1-844-249-0748 (toll-free) or 1-410-453-6330
OPTUM!x
Rx Bin: 555555 or email: assistance@uhcglobal.com
i i Rx PCN: 5555
SN Rx Group: Reference ID Number: 902490431
ABCDEFG00
ID5:18S  Underwritten by UnitedHealthcare Insurance Company of New York
N\ Y \_ J
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Need Support?

'JJJUnit.edHea.lt-hcare' For Health Insurance Plan or Claim Assistance
888-714-6544 or email customerservice@uhcsr.com

For UHC Telehealth

1-855-870-5858
To Locate a Provider click here

[I—_IF&C For General Assistance
“"“"”mmcfﬂl 866-535-0456 or student@haylor.com

Insuring All You Value
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Thank You, On Behalf Of
The HFC Collegiate Team




