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Utica University
2025-2026 HEDS Student Satisfaction Survey

Live Summary of Responses
Total Number of Students Who Have Submitted the Survey To Date

﻿597﻿

Welcome to the live update of responses to the Student Satisfaction Survey. This summary will update anytime you return to the link or refresh the screen while 
the survey is open. We created this summary is to give you a sense of how students on your campus are responding to the survey while the survey is live. When looking 
at these data, please keep in mind that people can and do skip questions. That means that the results for each question are based on how many people answered that 
question. Finally, because the following graphs are live and update while your survey is open, the results you see below may differ from your final survey results.

Information About Students Who Finished the Survey

Gender

62%

1%

36%

2%

Woman Nonbinary Man Prefer not to respond

Academic Classification

33%

21%

23%

22%
1%
1%

Freshman/First Year Sophomore Junior Senior

Other academic classification Prefer not to respond
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Information About Students Who Finished the Survey

Represented Races and/or Ethnicities
Students can select all races/ethnicities that apply to them.
–––––––––––––––––––––––––––––––––––––––––––––

Race/Ethnicity Percentage of Choices

American Indian or Alaska Native 3%

Asian 5%

Black or African American 12%

Hispanic or Latino 9%

Middle Eastern or North African 1%

Native Hawaiian or Pacific Islander 0%

White 68%

Some other race or ethnicity 0%

Prefer not to respond 2%

Parents' Education
Based on the highest level of education completed by 
students' parents or those who raised them.

40%

57%

First Generation Continuing Generation

Prefer not to respond

Pell Status

32%

51%

17%

Pell Recipient Not a Pell Recipient

Prefer not to respond

Where These Students Live:Where These Students Attend Classes:

Primarily or entirely on
campus

Split between on campus
and online

Primarily or entirely online

Prefer not to respond

87%

12%

0%

1%

45%

17%

34%

0%
3%

On campus Near campus Not within walking distance (but in U.S.)

In another country Unknown
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Interpreting Your Students' Level of Satisfaction

This survey asks your students to rate how satisfied they are in four key areas of student experience that promote student success: academic experiences,
course instruction, campus services and facilities, and campus life.

On the next five pages, we will look at the percentage of your students who are very or generally satisfied with each of the items that comprise the four areas listed 
above. This "percent satisfied" is calculated only from the total number of students who have experienced each item, as not all students experience every item. For 
example, while a small proportion of students participate in study abroad, every student will have experience with the availability of courses they want or need:

Percentage of your students who have not experienced:

597 Responses

Availability of courses Study abroad or study away

4%

73%

Because of this, we also show the percentage of students who have not experienced each item to the right of the charts showing overall student 
satisfaction. While it’s ideal to see high satisfaction across all areas, the impact of any particular area on overall student satisfaction with the institution depends on 
how many students have actually experienced the item. High satisfaction with a service that only a few students have used may have less overall impact than high 
satisfaction with something most students experience. You can also use this data to assess whether students are engaging with your campus in the ways you expect. 
Are there programs, experiences, services, or facilities at your institution that you would like more students to benefit from?
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Quality of Academic Experiences
We asked your students to rate their satisfaction with the quality of their academic experiences in thirteen areas.

Green Bars - Shows the percentage of students who say they are very satisfied or generally satisfied with each academic experience. These percentages 
exclude students who have not experienced the area.

•

Grey Bars - Shows the percentage of students who did not have a specific academic experience.•

Advising

Availability of courses

Capstones, senior project/thesis, comprehensive
exam, or other culminating experience

Disability and accessibility services

Faculty availability outside of class

Independent study

Internships, field experiences, or practicums

Multicultural and diversity classes, curricula, or
programs

Research with faculty

Service learning or community-based learning

Study abroad or study away

Tutoring, supplemental instruction, writing center, or
other academic support services

Your interactions with faculty

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

35%

25%

26%

36%

36%

34%

38%

28%

33%

33%

38%

37%

49%

57%

58%

63%

53%

59%

59%

49%

63%

61%

61%

47%

57%

47%

Very satisfied Generally satisfied Have not experienced

597 Responses

1%

4%

45%

47%

5%

37%

50%

29%

47%

38%

73%

35%

1%
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Quality of Course Instruction
We asked your students to rate their satisfaction with the quality of their course instruction in ten areas.

Blue Bars - Shows the percentage of students who say they are very satisfied or generally satisfied with each category of course instruction. These 
percentages exclude students who have not experienced the category.

•

Grey Bars - Shows the percentage of students who did not experience course instruction in this category.•

Biological Sciences

Business and Management

Communications

Education

Engineering

Fine and Performing Arts

Health Sciences

Humanities

Physical Sciences, Mathematics, and Computer
Science

Social Sciences

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

39%

43%

37%

41%

39%

36%

46%

33%

30%

31%

54%

53%

58%

55%

52%

56%

50%

58%

57%

65%

Very satisfied Generally satisfied Have not experienced

590 Responses

47%

62%

41%

53%

81%

54%

47%

60%

39%

48%
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Quality of Campus Services and Facilities
We asked your students to rate their satisfaction with the quality of twenty-one campus services and facilities.

Purple Bars - Shows the percentage of students who say they are very satisfied or generally satisfied with a service or facility. These percentages exclude 
students who have not experienced the service/facility.

•

Grey Bars - Shows the percentage of students who did not experience the service or facility.•

596 Responses

5%

30%

4%

33%

15%

16%

29%

5%

35%

16%

Bookstore

Career services

Classroom/Laboratory facilities

Counseling services

Financial aid office

Food services

Information technology (IT) support and services

Library building(s), resources, and services

Mailroom

Parking on campus

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

43%

36%

39%

38%

33%

21%

33%

47%

49%

28%

50%

53%

54%

52%

48%

50%

55%

49%

46%

47%

Very satisfied Generally satisfied Have not experienced
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Quality of Campus Services and Facilities (continued)

Recreation/Athletics facilities

Recreation/Athletics programs

Registrar’s office

Student center/union facilities

Student center/union programs

Student financial services, such as student accounts,
business office, and bursar’s office

Student health services

Student housing

Support services and programs for international
students

Support services and programs for multicultural and
diverse students

Your financial aid package

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

47%

49%

34%

36%

34%

33%

35%

26%

38%

41%

22%

46%

44%

58%

60%

60%

54%

55%

56%

53%

50%

54%

Very satisfied Generally satisfied Have not experienced

594 Responses

25%

34%

35%

35%

42%

28%

43%

35%

69%

65%

6%
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Quality of Campus Life
We asked your students to rate their satisfaction with the quality of campus life in ten areas.

Yellow Bars - Shows the percentage of students who say they are very satisfied or generally satisfied with an aspect of campus life. These percentages 
exclude students who have not experienced that aspect of campus life.

•

Grey Bars - Shows the percentage of students who did not experience that specific aspect of campus life.•

589 Responses

5%

26%

56%

15%

21%

61%

13%

11%

58%

50%

Campus safety/security

Clubs and organizations

Cultural and fine arts programming

Diversity on campus

Lectures and speakers

Religious/Spiritual life

Sense of community on campus

Social life on campus

Student government

Student voice in campus policies

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

40%

38%

35%

36%

35%

36%

29%

28%

29%

28%

53%

52%

57%

57%

60%

54%

57%

57%

56%

53%

Very satisfied Generally satisfied Have not experienced
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Connection and Satisfaction with Institution

We asked students to rate the strength of their 
connection to your institution on a 5-point scale:

5=Very strong connection, 4=Strong connection, 3=Some connection, 
2=Little connection, 1=No connection

We asked students to rate their overall satisfaction with 
their education at your institution on a 5-point scale:
5=Very satisfied, 4=Satisfied, 3=Neither satisfied nor dissatisfied, 

2=Dissatisfied, 1=Very dissatisfied

Overall Student Score
Satisfaction with Education

3.96
0 5

1

2 3

4

Overall Student Score
Connection to Institution

3.52
0 5

1

2 3

4

Breakdown of Responses
Connection to Institution

No connection Little
connection

Some
connection

Strong
connection

Very strong
connection

11

59

216 223

81

Breakdown of Responses
Satisfaction with Education

Very
dissatisfied

Dissatisfied Neither
satisfied nor
dissatisfied

Satisfied Very satisfied

9 16

114

305

147


