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On-line Enrollment Basics
for
EMPLOYEES




Go to www.excellusbcbhs.com.

Click on “For Members”.
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Login

Welcome!

If you haven't yet registered or are a
guest, select the area of our Web site
you'd like to visit:

2 For Members
- Medicare | En Espariol

Eor Providers

2 For Employers &
Benefit Administrators

Eor Brokers

For Guests
- Medicare | En Espariol

It's not just Medicare.

i £ For National Accounts
It's your care.

Hews Room  Policy and Research Find A Doctor  Find A Dentist

Our Health Plans

Forgot Username | Forget Password
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Features

HeAlthy Rewards

-Earn R

SaveWithExcellus.com

Get more plan for less »
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http://www.excellusbcbs.com/

You will select your web account.

le: Policy Holder, Spouse, Dependent......

Click GO
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Coverage wherever
you go.
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Login | Register | Forgot Username | Forgot Password

Excellus ‘ For Members

Member Home My Account Health & Wellness

Login

Already registered? Login now!
Username:

Password: Login )

orgot your Usernsme or Password
Log in evary 20 dsys to keep your sceount
sctive.

Register Now!
lam a...
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Member - Policyholder
Member - Spouse
Member - Child
Member - Dependent
HealthyRewards Only (no medicaly

Learn maore about the H1M1 (swine)

and Seasonal Flu
New NY'S Health Care Laws

| fram ﬁ |

Health Plans Prescription Drugs
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Find a Doctor or Hospital Contact Us

Member Tools

Find a Doctor, Dentist or Hospital.
= Order an ID card, change your
doctor, change your address and
maore with My Account.

Compare Health Plans.

View our Plan Offerings.

= Generics Save Money.. ‘ﬁ’E‘E'i

Research health topics, -
compare hospitals, take -
a health assessment and more with
Health & Wellness.

Up to $1,000 per family
each year for doing
healthy stuff.
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Complete all fields
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Spouse, Child or Dependent Registration
Welcome! Please complete the following fields and click "Submit".
Subscriber’s Identification Number: |
Please enter your subscriber |D without the 3 letter prefix, spaces or dashes
Date of Birth: mnmhl dayl yearl
Example: 01/21/1964
First Name: |
Last Name:
You must agree to the following statements and policies to continue:
Representation M|
By accessing or registering with the member account system through this Web site, you are representing 8
that you are the member or you are legally authorized to act on behalf of the member. and you agree not to ©
impersonate or falsely claim to represent any other person. Any individual who provides false information, &
attemnts tn nnse as nrimnerennate snmenne elee nr nthenwvise defrands Fyeellis BlueCrnss BlisShield i
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Privacy Policy

Please read our Privacy Policy and click the button at the bottom of the page to continue.

At Excellus BlueCross BlueShield., we know how important your privacy is to you. Whether you are a current customer
or just visiting our YWeb site, we are committed to protecting the personal information you provide just as we are
committed to protecting your personal infarmation when you provide it to us over the phone, in person or through the mail.
Because we value your relationship with us, it is important that you understand our privacy policy for this Web site. We
recognize and respect your desire for privacy when it comes to your personal information and health care affairs. We are
committed to protecting online information according to applicable laws. regulations and accreditation standards and
practices. and we continue to evaluate new administrative, technical and physical safeguards for protecting your
infarmation.

Purpose

The purpose of this policy is to inform you of our infarmation gathering and dissemination practices for this Web site, as
well as handling of various situations related to privacy and confidentiality, including those involving requests for health
information about persons covered under our benefit plans.

Privacy Practice

1. Collection of Personally Identifiable Information
Excellus BlueCross BlueShield may collect the e-mail addresses of visitors that communicate with Excellus BlueCross
BlueShield via e-mail; information provided by the visitor in online forums, registration forms, surveys, e-mail messages,
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Create your own user name and password.
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Establish Your Account o
Please complete the fields and click 'Submit":
Create Your User ID:
“Your Uger ID must be b n 5 and 8 characters leng
User D= are not case ive.
Create Your Password:
“our Password must be between 8 and 20 characters long and have at least 1 number and 1 letter.
Spaces are not allowed. Passwords are case senstive.
Reenter Your Password:
Enter a Password Hint:
We'll display this hint if you forget your password
Email Address:
¥ Yes! | would like to receive important news and updates from Excellus BlueCross BlueShield by e-mail, rather than by
mail. For more information on how we protect your e-mail address, view our electronic communications policy. ]
+
If you forget your User ID the following information will help our o
Web Security Administrator identify you. E
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Click on M
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Member Home My Account  Health & Wellness  Health Plans  Prescription Drugs Find a Doctor or Hospital Contact Us

Login Member Tools
Already registered? Login nowl = Find a Doctor, Dentist or
Username: Hospital.

= Order an ID card, change your

0 - Y
Password: i doctar, change your address and
Forgotyour Username or P asamord™? mare with My_ Account.
= Compare Plans with Coverage
. , Advisor,
Register Now! © View our Plan Offerings
lam a including Consurmer Driven & HSA,
plan solutions. =
|_ Please Select - IL] (o =~ Research health topics, compare
=y hospitals, take a health
Take our tour to learn more about the assessment and more with Health
benefits of registering. & Wellness.

Learn how to live
healthier. | News & Updates

o

Up to $1,000 per family

™ For HMO and POS Members (PDF) each year for doing
Medicare News Summer 2008 (PDF) healthy stuff.

Faor Child Health Plus Members (PDF)

For Blue Choice Option, HMOBlue HeAlthyRewards &)
Dption and Family Health Plus
Members (PDF)
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Select off the left side menu “View Electronic Documents”- allows you to view
your EOB statements.
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Member Home UYSGTTIIE Health & Wellness Health Plans Prescription Drugs Find a Doctor or Hospital Contact Us
Change Your Doctor

Electronic Document Search

Change Your Address/Phone

Request ID Card
=)

Print Forms

» Manage Your Policy

Enroll in a new Policy Select the type of documents that you would like to view.

Share Your Protected Health  1YP® Of Report: - View All Documents - =

Information
Step 1: Specify a date range for the documents you would like to view.

View Electronic Documents

From this Date: 06/25/2009 MMDDYYYY
Referrals & Authorizations

Through this Date: 11/02/2009 MMDDY Y Y Y

¥ Flexible Spending Account Tips:

Hews & Updates 1. The maximum date range allowed is 130 days.
2. Documents are available online for 1 year fram the date they are produced.

Submit) (_Reset )

Tip Sheet for Web Features
(PDF)
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