A Message from the Editors
We are very excited about this issue of the Journal of Economic Crime Management, as it showcases three of the graduates of the Economic Crime Management Masters Program at Utica College.  The program requires a two semester professional project or thesis.  The articles in this issue are based on these individuals’ projects.
The first two articles deal with two distinct issues in the banking industry.  Gary Reynolds conducted research on the use of facial recognition technology to mitigate over the counter check fraud.  Facial recognition technology was installed at fifteen bank branches to test its reliability in identifying persons on a watch list and a control group. The results indicate that facial recognition systems have the potential for reducing fraud in these transactions, but several obstacles must be researched and overcome.  Greg Williamson studied the use and need for authentication in the online banking environment.  His study presents the main security concerns and criminal activities that are driving the need for stronger authentication, as well as showing the growth of the online channel that is being driven by consumers and financial institutions. This study simplifies and provides a resource for understanding the many options available when implementing enhanced authentication in the online banking environment.
Nathan Taarud tackled the value and effectiveness of state insurance fraud bureaus.  His research is centered on the state of Wisconsin, which does not have such a bureau.  While states with insurance fraud bureaus maintain records of convictions and cases presented, Wisconsin keeps no such records.  Extensive research was conducted to determine the amount of insurance fraud prosecuted in the state and to determine whether an insurance fraud bureau is needed.

These articles are indicative of the range of topics covered in the Journal of Economic Crime Management and through the research of the students in the Economic Crime Management program.  We hope that you find them informative and useful.
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