
Password Reset Site Cheat Sheet 
 The UC password reset site 

WILL change your password for 

the following systems 

The site DOES NOT change passwords for 

these systems.  Passwords can be 

changed using those systems options. 

 Novell Login 

o  (going away June 30) 

 Microsoft Active Directory Login 

 Faculty / Staff Office Macs & PCs 

 Computer Labs 

 Smart Rooms & Smart Carts 

 Wireless Internet 

 BannerWeb 

 Library e-Resources 

 UC Webmail / UC e-Mail 

 UC Webmail calendar 

 UC Website secured pages 

 Student Opinionnaires 

 EMS (for web users) 

 Residence Halls connections 

 Sun Global Desktop 

 SPAM email filter system 

o (http://spamav.utica.edu) 

 

 ANGEL 

o Click the “I Forgot My Password” link on the 

ANGEL Login page, then check your UC email. 

 SmartThinking (Tutoring) 

o Click the “Forgot Password?” link. 

 Native Banner(aka “Banner Banner”) 

o Login to Banner with your old password, then 

click “change banner password” on the right. 

 SchoolDude (Facilities Requests) 

o Contact Facilities at x3191 

 Pioneer Station (Alumni Portal) 

o At the login click Reset Password 

 Adobe Connect (Video Conferencing) 

o Contact Rose Patterson 

 UC Emergency Alert System 

o Click the “Forgot password?” link. 

 Direct Deposit Advice Password 

o Go to : 

www.utica.edu/finance/hr/directdeposit.cfm 

 ElementK (Training) 

o Contact James Farr 

 Hyperion (aka “Brio”) 

o Same password as native banner 

 Copy Center Printing 

o Contact Lisa Mudrie 

 College Central (Career Services) 

 Campus Dish (Aramark) 

 EMS (for client users) 

 Judicial Officer 

 Other 3rd party systems. 

Visit the password site at: 

http://password.utica.edu 


